
An ingrown toenail, or “onychocryptosis,” occurs when a sharp barbed edge of 

the nail grows into the skin at the border of the toe causing pain, inflammation, 

and sometimes difficulty walking. It is a condition that mostly affects the big toe 

of men and young adults. Although painful, it is not life threatening, unless it 

becomes infected. Once infected, if left untreated, the infection can seed into 

the blood or nearby bone and result in amputation or death.

          CAUSE

There are many things that can cause an ingrown toenail, such as the following:

     •   Improperly trimmed toenails or use of improper trimming devices
     •   Habit of biting, picking, or tearing the corners of the nails
     •   Poor-fitting footwear
     •   Biomechanical deformities of the foot or toes
     •   Being born with nails that curve downward or a large nail 
     •   Thickened nail 
     •   Excessive weight
     •   Excessive sweating
     •   Poor foot hygiene
     •   Injury or stubbing the toe

Your local BioPed clinician will be able to assess the specific causes of the ingrown toenail and advise on treatments.

          EFFECT 

Ingrown toenails are classified into stages depending on the amount of 
inflammation and changes to the surrounding skin. A mild case or “stage I” is 
characterized by redness, slight swelling, and pain with pressure. A moderate case or 
“stage II” is characterized by constant pain, redness, increased swelling, 
hypersensitivity to touch, clear drainage, and/or the presence of infection. A severe 
case or “stage III” is characterized by a pink or bright red skin growth called 
“granulation” and overgrowth of the skin over the nail. It is important to properly 
treat ingrown toenails to prevent complications, such as infections or sprains and 
strains due to changing the way you walk to avoid the painful toe. Infections of the 
soft tissues may spread into the bone, resulting in “osteomyelitis,” which must be 
treated aggressively with antibiotics or bone debridement surgery. This complication 
is especially dangerous for diabetic patients or patients with poor circulation. 
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          THE SOLUTION

FIRST AID & HOME REMEDIES
In mild to moderate cases of ingrown nails, with no evidence of infection, 
conservative therapy should be initiated. Soak the foot in warm water mixed 
with 2 to 3 tablespoons of table salt for 10-20 minutes and apply a topical 
antibiotic ointment, such as Polysporin (preferably with a corticosteroid 
ingredient) to the affected area several times a day. Inserting a wisp of cotton 
with a small curette or dental floss under the ingrown nail corner may provide 
relief from pain, especially when in shoes.  If the condition does not resolve in a 
few days, then seek advice from a BioPed Chiropodist.

NAIL TRIMMING & SELF-CARE
A BioPed Chiropodist will be able to trim the nail in such a way that the painful 
spike is removed, providing temporary relief. This can be accomplished with or 
without a numbing medicine. They will also provide education on proper 
technique for trimming toenails and general foot care advice to prevent future 
cases. If your ingrowing toenail is a recurring concern, regular nail care may be 
provided by the BioPed Chiropodist every 8 weeks.

ADDRESSING THE CAUSE
As previously mentioned, there are many causes of ingrown toenails. The most 
common cause is improper trimming of the nail. The toenails should be trimmed 
straight across instead of rounded, in a V-shape, or too short. In addition to providing 
education, a BioPed clinician may assess your footwear and biomechanics to 
determine to determine whether you will require a better fitting shoe or an orthotic.

NAIL SURGERY
A BioPed Chiropodist is trained to perform a minor surgery called a “partial nail 
avulsion,” to remove the ingrowing piece of nail. To prepare for the procedure, you 
should bring in flip-flops to accommodate bulky dressings and make sure that you 
can rest for 1-2 days afterwards. The procedure, which will take 30-45 minutes, is 
performed under local anesthesia to ensure comfort. It can be a temporary or 
permanent procedure, depending on what you and your Chiropodist decide. After 
the dressing is applied, you will be able to walk or drive home. 
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